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Our plan to help you
safely

reconnect, collaborate and achieve more.
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https://wallacespace.com/


At a glance... our new protective 
measures.

More and rigorous 
cleaning - overnight 

deep cleans and 
ongoing cleaning of all 
touch-points through 

the day

Clear, non-intrusive signage 
indicating a new flow 
around our buildings. 

We also request that you 
wear a face covering in our 

communal areas (except 
ca�ès).

A range of high tech 
video conferencing + 

hybrid meeting solutions 
to allow you to connect 
with those who can’t be 
physically with you on 

the day. 

Our teams have been 
thoroughly trained on how 
to continue to delight you 
with can-do attitudes and 
expert advice, but safely in 

a post COVID world.

Our famously tasty, 
healthy food, now 

available in individual 
boxes and with the 
option of private 

dining spaces for your 
group.

Extra space in your room, 
to allow you to 

collaborate, connect + 
create while maintaining 

a safe distance. 

The most flexible 
cancellation terms in the 

business, book with 
confidence that should 

anything go wrong, your 
dates are flexible.

�����

As an AIM accredited 
venue, we will be using 
the Meetings Industry 

Association 
TrustedTrace tool, to 

ensure precise + secure 
contact tracing.

Staggered group 
timings to minimise 

your contact with 
other groups.



cleaning
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more space
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tech
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training
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social distancing
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flexibility
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smarter timings
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TrustedTrace
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https://www.mia-uk.org/AIM-Higher
https://mia.trustedtrace.co.uk/faqs



